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Tender # IT/17/23-24

Tender Fee: Rs. 3,000/-
(Non-Refundable)

TENDER FORM

Tender #1T/17/23-24
Provide, Supply and Install VolP Telephony
Solution

Date of Issue : December 14, 2023
Last Date of Submission - December 29, 2023 (3:00 PM)

Date of Opening of Tender r December 29, 2023 (3:30 PM)

o NS
Company Name: CQCM
NTN: 245150 =7 , SRB Registration Number: .S 345/ {07

GST Registration Number: 4330/ 3351711 -5

Pay Order / Demand Draft # o, $30103 0 , Dated: 24 -1R-23

Amount of Rs. fLQ%L% Q’l , Drawn on Bank: ﬁ7%7ﬂ'77 bﬂﬂk/




Tender #1T/17/23-24

9. Bill of Quantity:
Provide, Supply and Install VolP Telephony Solution

Quoted Brand: c';:{’a/{wlf WJMY‘
Quoted Model: _ 6 30 m
Sr # | Description & Features Qty | Unit Price | Total Amount
1 | Internet Protocol Private Branch Exchange (IP PBX) 4
* PTA-approved SIP Server Units q~gﬂ3}«[b{ 299’39376
¢ Hybrid Functionality
» Multi-video codec that controls up to 3000 Audio/Video SIP
sessions and expendable up to 100 Trunks and 1000 Analog
Extensions with support of E1-T1-J1 cards
« Licensed, Free CRM solution for 2 users and expandable
* 16 XRJ-11 Ports for programming and complied by HA
Concept support LDAP
» Advance communication features: Call park, call forward,
call transfer, call waiting, caller ID, call record, call history,
~ ringtone, IVR, music on hold, call routes, DID, DOD, DND,
DISA, ring group, ring simultaneously, schedule, PIN groups,
call queue, pickup group, paging/intercom, voicemail, call
wakeup, SCA, BLF, voicemail to email, fax to email, speed
dial, call back, dial by name, emergency call, call follow me,
blacklist/whitelist, voice conference, video conference,

event list, feature codes, busy camp-on/ call completion, ’//
voice control, post-meeting reports, virtual fax, email to fax /
* Remote Mobility license for 50 users and Centralized
Control through Cloud / On-premises
» Should include 3rd party endpoint license for 1500 users.
* Interface: 3 X Gigabit Network Ports
. * Peripheral Ports 1*USB 3.0, 1*SD card interface, 1*USB 2.0,
1*USB 3.0, 1*SD card interface, 2*USB 3.0, 1*SD card
! » Voice & fax codec: Opus, G.711 A-law/U-law, G.722, G722.1
G722.1C, G.723.1 5.3K/6.3K, G.726-32, G.729A/B, iLBC,
. ﬁ GSM; T.38
ﬁ - * Video Codec: H.264, H.263, H263+, H.265, VP8
- » Network Protocol: SIP, TCP/UDP/IP, RTP/RTCP, IAX, ICMP,
ARP, DNS, DDNS, DHCP, NTP, TFTP, SSH, HTTP/HTTPS,
PPPoE, STUN, SRTP, TLS, LDAP, HDLC,
« Call Centre Solution: Multiple configurable call queues,
! automatic call distribution (ACD) based on agent skills
f
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S. | Description & Features
No.

aty

Unit Price

Total

Amount

\

2 | Android Enterprise Conference Phone

¢ |P Audio Conference: Executive Level Android based
Conference Phones with 6 Lines, 6 SIP, Audio Codec

e Protocols/Standards: SIP RFC3261, TCP/IP/UDP,
RTP/RTCP, HTTP/HTTPS, ARP, ICMP, DNS (A record, SRV
NAPTR), DHCP, PPPoE, SSH, TFTP, NTP, STUN, SIMPLE,
LLDP, LDAP, TR-069, 802.1x, TLS, SRTP,

e Speakerphone: Frequency: 220-18,000 Hz Volume: Up td
86 dB at 0.5-meter Audio full duplex

* Bluetooth / WiFi: Yes, integrated. Bluetooth 4.0 /
integrated. 802.11 b/g/n

e Voice Codecs: Support for G.711/a, G.722, G.726, iLBC,
Opus, G.722.1 and G.722.1c in-band and out-of-band
DTMF (In audio, RFC2833, SIP INFO), G.729A/B, VAD,
CNG, AEC, PLC, AJB, AGC

4
Phones

315,600

Bl 1400

3 | Operator Console

¢ Supply of 12 Line supported Operator Console with BLF
Keys

e Telephony Features; Hold, transfer, forward, 5-way
conference, call park, call pickup, shared-call-appearancs
(SCA)/bridged-line-appearance (BLA), downloadable
phonebook (XML, LDAP, up to 2000 items), call waiting,
call log (up to 500 records), XML customization of screen,

3
Console

off-hook auto dial, auto answer, click-to-dial, flexible dial
plan, hot desking, personalized music ringtones and
music on hold, server redundancy and fail-over and
supports upto 4 DSS Modules for easy Operator
Management.

8,371

3143»9!—

LCD Expansion Modules
Supply of easy management Operator console DSS
Modules

6
Modules

89670

§39,0

5 | SIP Phones Licenses
e The license should include 3rd party endpoint integration
of Cisco IP Phones 1500 users

1500
Users

800

1 o066 Y00
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S. | Description & Features /ﬁy " Unit Price Total Amount

No.

& | Remote Mobility Licenses 50 = 000 7. 000
* Remote Mobhility license for 50 users and Users 55 35— ?

Centralized Control through Cloud / On-premises

* 8 concurrent voice/video calls, 50 registered users,
1GB cloud storage for 05 years

7 | Deployment 1Job ZS_C?C‘CO 5§0)OOO

» Configuration, installation, testing and

commissioning charges

8 | Support & Service llob | P75,000 975'5 00

* 5years service plan and integration of the system
with existing telecom network; 12 months x 5 years

\ Total [J5)27,609

i
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n
i
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P | 18% GST (1f Applicable) | 997, 2671.6,2
i
f
f
J
f
n
f

/ 13% SST (If Applicable) gq7}7fo

// Grand Total CngéZ,?ZBué
e e/ r A,
Grand Total Amount (in words) Rupees M 1% N / // & ‘?(&W/%/ MJMN@%

Mo Npusand Jever, hundied Twerly Lght
colat = - i

R el o

KHTAR
GMIRZA N{UDI(SE BAIG/ OR AU MUHAM mﬁsrnpt o

Extern
member PC- mber PG ct):lefAccounls Officer, Stam<|’§ eh{c!\&gnature
& Exec Finance, IBA Karachi Manageer 'Tel’é . K‘a‘i’m‘ KIBGE, University Of Karachi
L]

&F @7 g o dof6. b

NIF
0SAMAA.Qavoom  SHAHABUDDIN KHAN‘ MUH[\?MI:‘AE(F;A MUHKAMMAD ANWAR
External Member PC-B Member PC-B i emoer & Chairperson PC-B
I Head of ﬁ;::!:tg;:: f‘r:‘gl:‘neerlng Manager Mh‘lll\, iBA Karachi Sr. Exelt Purghase, arachl Chief lerarlan, Karachi
Page 15| 19




