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Tender # IT/14/19-20

6. Technical Specifications & BOQ

Cost

S. No Ttems Qty | /unit/ | Total / | Total /year
month | month '

HP DESKTOP 7900
L. Specs: 3.0 C2D Processor, 4/8 GB Ram, 250 GB HDD, 350 | y e0|- t‘xccm\ -
DVD Writer, HP LE2201w 22-inch LCDs
2. | HP 22 in LED monitor 550|| Zo]- | 23seo-| 239, ood
HP EliteDesk 800 G2 Specs: COREI 7 6th Gen \
3 Processor, 8 GB Ram, 500 GB HDD DVD Writer, HP | 145 280|- ZGL.Cek. Yy c-cxo]. ‘

2Go,000|-

LED |
HP EliteDesk 800 G2 Specs: COREI 7 6th Gen \
4. Processor, 16 GB Ram, 1 TB HDD DVD Writer, HP | 304 | 2 oo( _| 4eoco|-| 10 Qccof A .
LED B \
HP Tower DESKTOFP 7900 /7500
= Sl Specs: 3.0 C2D Processor, 4/8 GB Ram, 250 GB HDD 13 - . ¥ n 0z
DVD Writer, HP LE2201w 22-inch LCDs dool- | uoo|— | 28&ee]-
HP ProBook 650 G2 laptop Specs: Intel(R) Core(TM) i7-
6. | 6820HQ CPU, 16 GB Ram, 1 TB P | yso|. | 26860]-| 318 gee) -
7 HP Laptop 4440 15 .
' Core i5 3rd Gen, 4 GB Ram, 500 GB HDD, DVD Writer 351 350]- | 31%]- | 10 swol i
HP Laptop 450 G1 Core i5 4 Th Gen, 4 GB Ram, .
8. 500 GB HDD, DVD Writer 19 | 200~ (UFes| - [ YAT oot_
9. Acer Laptop 5760 core i5 4 GB Ram 500 GB HDD 12 | 2ac\-| Reco\- Ul2ed -
10 HP Laptop 440 G3 9 \ ‘ :
- | Core i5 4th Gen, 8 GB Ram, 500 GB HDD, DVD Writer 50|~ | S| | 3%Zoo] -
11. | HP EliteBook 6930p laptop 50 | 280)-| (Seoo|-| (%0000~

12. | Toshiba Satellite L300 laptop
13. | Toshiba Tecra laptop
Various printers & Scanners HP LJ P2035/P1102/

7
2

. CP2025 /2055 /2015 / 1320n / 1536dn/ 127 fn / M553 / \\\W : \1
85

200\~ | 2\&0~ R - o
2en|- éOC!»— Floe| -

M661 / CP1515 / M402/Color 477fdn / M227sdn / o - 2
MFEP225dn / 1109w / M712dn / Samsung ML-2165 HP o\~ |2 a0 |- | &84 | i
14. | Scanner 6310/6530/5590/300s2 Epson / Mustek ete.

Total 3318 200| -
el Y31496] -
Grand Total S | X 6‘

Grand Total Rupees Per Year (in words) T\\'\r\k'\\ Ceven tat {it ey
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Tender # 1T/14/19-20

7. Scope of Work

Following requirements define the scope of work for this tender.

a. Service provider must maintain a backup inventory of all items and components, covered
under the SLA, upto a minimum of 10% of the total number of covered equipment.

b. Standard response time should be a maximum of 4 hours from the time the complaint is
logged. ‘

c. Service provider must be prepared / willing to provide any additional or value added
services, not specifically covered under the bid, at no additional cost to IBA .

d. Successful service provider shall be required to sign a Service Level Agreement (SLA), for
a minimum period of one year. The SLA can be, however, extended for further year(s),
depending on performance / service of the successful bidder.

e. Successful service provider shall be legally responsible to provide services and maintain
the hardware in working condition, as specified in the bid and the final agreement.

f. In case of repair / maintenance task taking more than two days, a standby / backup unit of
equivalent or higher specifications shall be provided by the vendor for every unit taken
away for repair / maintenance.

g. The complaint must be attended within the same day of informing the problem.

h. Service provider should separately provide price(s) of consumable items, €.g., battery,
charger / adapter etc., as per below table, which shall be charged on call / need basis.

Consumables should be warranted for trouble free pe ance for at least ths.
Unit Cost with tax
S. # Desktop / lapt del
cakiop / laptopmade % Adapter Battery
1. .
HP DESKTOP dc7900 USDT / 8o} - i
3. HP EliteDesk 800 G2 \ \goo| - o
3. hp 440 g3 : ;
il \ 253u)- | 227l
4. Hp 44408 core i5 \ o prt,‘" } 2276 | -
5. Hp 450 core i5 G1 \ zg:}q'l, 3236\ -
\
6. Acer 5740 2674 |- 3236| - A
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Tender # IT/14/19-20

Prices of various items, not to be repaired under SLA, if found damaged / broken:

5. Description 7%66'/—{
No. /
1 Screen hinges of one / both side (for laptop{) ' 15\.\@ -ﬁlT—
2. | Broken Screen (for laptops) f 4 cc:c“\ -
3. | Burnt motherboard \ Yoo o\ _
4 Broken body ( Toshiba / [{f?) \ Hooo[ ‘55 o0
5. | Damaged and broken keyboard keys \ 2A 2,'_6,’] -
| 6. | Touchpad 2As \ -
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