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Provide and Supply Photocopier Machine

THIS AGREEMENT is executed at KARACHI, on this day 12 Medet. - 2025.

BETWEEN

The Institute of Business Administration, Karachi having its office at Main Campus, University
Enclave, University Road, Karachi, through its Registrar, hereinafter referred to as “IBA” (which
expression shall wherever the context so permits, be deemed to include its legal representatives,
éxecutors, successors, and assigns) of the FIRST PART.

AND

M/s DWP Technologies Pvt Ltd, having its office at 11, 1st Floor, Mandviwalla Chambers,

Talpur Road, Karachi, hereinafter referred to as “SUPPLIER” (which expression shall wherever the
context so permits, be deemed to include its legal representatives, executors, successors, and
assigns), through its proprietor, Mr./Ms. Muhammad Farooq Naseem, holding CNIC No. 35201-
6951173-9 on the SECOND PART.

WHEREAS “IBA” intends to obtain ‘Provide and Supply Photocopier Machine’ vide Tender 3
IT/13/24-25 (IBA requirement) up to the satisfaction & handing over the material(s) to the “IBA”
having accepted the offer in finished form complete in all respect.

NOW IT IS HEREBY AGREED & DECLARED BY AND BETWEEN THE PARTIES AS FOLLOWS:
WITNESSETH

“IBA” hereby offer to appoint “THE SUPPLIER” as their supplier for the specific purpose of “Provide
and Supply Photocopier Machine”. “THE SUPPLIER” hereby agree to the offer of the “IBA” in
acceptance of the terms & conditions here in below forth.

Article |
DUTIES & SCOPE OF WORK

1.1 “THE SUPPLIER” agrees to provide any/all kind of Services(s) & Work(s) of ‘Provide and
Supply Photocopier Machine’ to “IBA” whenever and wherever form is required as per the
terms & conditions of this Agreement.
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1.2 “THE SUPPLIER” will coordinate their work with Manager IT, of the “IBA” who will assist “THE
SUPPLIER” in supervision of proposed ‘Provide and Supply Photocopier Machine’.

1.3 “THE SUPPLIER” hereby agrees to accept variation, if occurred, in scope of professional
services and works with mutual consent on acceptable cost/price/charges/amount inclusive
of all taxes and levies.

1.4 “THE SUPPLIER” will visit the Purchase Office located at Main Campus, University Enclave,
University Road, Karachi as & when required with prior appointment.

1.5 Alllogistic charges will be borne by “THE SUPPLIER”.
1.6 Maintenance contract shall be with parts (without consumable parts), services and labor. |
1.7 All faulty parts of are covered under this agreement replace with OEM/COMPATIBLE parts. ‘

1.8 Nodispute rises regarding the replacement of faulty parts from Company except consumable

1.9 “THE SUPPLIER” must provide backup units if original equipment requires repair. If SUPPLIER
failsto do so, a penalty @ 2% of total contract amount per day, until backup unit is delivered
to IBA, or original unit js returned to IBA after performing required maintenance /
replacement on the part or machine as a whole.

1.10 All equipment to be covered under this Service Level Agreement shall be inspected by the

1.11 Interms of damage SUPPLIER’s Engineer will inform IBA Staff at his premises and in terms of
burnt report will share IBA within 02 working days.

Article Il
REMUNERATION

2.1 - The charge(s)/cost(s) offered by the Supplier is Rs. 2,419,000/- (inclusive of all taxes) ‘Provide
and Supply Photocopier Machine’, variation may occurred. The cost is inclusive of labor
/transportation /supplies /etc. Details of items are appended below;

2.1.1  Bill of Quantity

; Quoted
Required Features Quoted Model Brand
Black & White Printing
Functionality: Print, copy and
scan enabled

Speed: min 70ppm/A4
Duty Cycle: min. 300,000
Pages/Month

Print Resolution: min.
1200x2400dpi

Scanning Speed: Minimum 150
IPM duplex (200dpi)
Paper Capacity: min 6,000
sheets

Duplex: built-in

Paper Trays — minimum 5 Paper
Trays Supported

Paper GSM: up to 300GSM
HDD: Min. 256GB SSD
Finisher: The Finisher should
include a stapler, the stacker
tray of min. 2,000 sheet
capacity.

Quantity | Uom Unit Price

Item
Required

Photocopier
Machine

Xerox AltaLink B8170
with Office Finisher Xerox Rs. 2,050,000
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Toner Yield: min. 50,000 pages

Ad

Drum Yield: min. 200,000 pages
A4

Developer Life: Minimum

Document Feeder:- Duplex
automatic document feeder

standard required

Print Management Software:

Built in

Print Management: Secure
Print, follow me Print, Print
rules and Quota Management:
with server, connectivity with
LDAP, use management.
Warranty: 01-year
comprehensive onsite
warranty.

_ Total Amount Rs. 2,050,000

18% GST Rs. 369,000

_ Grand Total Amount Rs. 2,419,000

b) “THE SUPPLIER” shall be responsible for providing one-year comprehensive warranty.

¢) “THE SUPPLIER” will be responsible to respond as specified below to calls, whether
normal or urgent, for maintenance / support / replacement etc. of items which are part o
this Bill of Quantity.

-+

d) 24x7 on-site support with 2 hrs initial response time.
e) 24x7 on-site support with 4 hrs turnaround time.

f) “THE SUPPLIER” should be responsible to handle level 2 and 3 technical support issues.

8) “THE SUPPLIER” must provide backup for any faulty equipment or component in the
warranty period, in case of delay in delivery of relevant equipment or component, as
specified in Bill of Quantity.

any additional cost,

2.2 Payment Terms

Document).

2.3 Lliquidated Damages

below and IBA reserves the right to impose a penalty not exceeding 10% of the total
amount of the contract at the rates prescribed in (Service Level Agreement) on the
invoiced amount to each violation of Service [evel agreement.

(b) If the work is not executed according to the satisfaction of IBA, IBA reserves the right
to reject it altogether with serving 15 days prior notice.
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2.4

2:5

26

31

4.1

4.2

5.1

6.1

6.2

7-1

(¢) In case of delay in service provisioning Liquidated Damages will be Calculated and
imposed as per following table;

Performance Security 5% of total amount of the Letter of Intent/Acceptance will be provided
by “THE SUPPLIER”.

Stamp Duty @ 0.35% of the cost of transaction / purchase / work order will be deposited in
Government treasury by THE SUPPLIER. This paid Stamp Duty challan would be submitted
along with the Bill / Invoice.

Tax (es)/ChaHan(s)/Levy (ies), if any or additional (except for sales or service tax) will be
paid/borne by “THE SUPPLIER” as per SRO/Notification.

Article Il|
ANNUAL SUPPORT & MAINTENANCE TERMS

The Annual Agreement of ‘Provide and Supply Photocopier Machine’ shall include the
following activities;

d. Back to back support for items mentioned in the Bill of Quantity from principal.

Article IV
FUTURE DEVELOPMENTS AND UPGRADES

“THE SUPPLIER” shall keep I1BA promptly informed of any technological or regulatory changes
affecting the Services.

Any additional requirements requested by IBA will be Subject to mutually agreed additional
charges based on the complexity of the requirements and/or changes.

Article vV
ADD-ON EQUIPMENT

Any equipment or complete devices may be added to this Agreement at IBA’s request at any
time; however Proportional charges for the specific equipment shall be added in the
Agreement.

Article VI
SUPPLIER’S OUT OF SCOPE RESPONSIBILITIES

Burnt / damaged parts replacement.

Burnt and damaged parts would be replaced after IBA’s approval and charged separately.

Article VII
ARBITRATION

In case of any dispute, difference or and question which may at any time arise between the
parties hereto or any person under them, arising out in respect of this letter of intent or this
subject matter thereof shall be referred to the Registrar of the IBA for arbitration/settling of
the dispute, failing which the decision of the court law in the jurisdiction of Karachi binding
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to the parties. The Arbitration proceedings will be governed by the Arbitration Act, 1940 and
the Substantive and procedural law of Pakistan. The venue shall be Karachi.

Article VIII
FORCE MAJURE

81 “THE SUPPLIER” shall not be asked for return of consideration amoun

severe weather,

Article IX
TERMINATION

9.1 “IBA” may terminate this agreement if the job is not executed accord
at any time after issuing a 15 days’ notice.

Article X
INDEMNITY

claiming through IBA fully indemnified and harmless from and against all damages, cost and

éxpenses caused to or incurred by “THE SUPPLIER”, as a result of an
IBA or any fault, neglect or omission by the “THE SUPPLIER” which d
reputation, quality or the standard of services provided by “IBA” an
through the IBA.

Article XI
NOTICE

11.1 Any notice given under this AGREEMENT shall be sufficient if it is in
courier or registered mail.

Article XII
INTEGRITY PACT

ing to the requirement

y defect in the title of
isturbs or damage the
d any person claiming

writing and if sent by




commission, gratification, bribe, gifts, kickback given by the SUPPLIER, as aforesaid for the
purpose of obtaining or inducing procurement /work/ service or other obligation or benefit
in whatsoever from the IBA.

Article XIlI
MISCELLANEOUS

13.1 The terms and conditions of the AGREEMENT have been read over to the parties which they
admit to be correct and abide by the same.

13.2 The validity of the contract will be effective from the date of issue of the Letter of
Intent/Acceptance.

13.2 All terms and conditions of tender vide # IT/13/24-25 will be the integral part of this

agreement and can’t be revoked.

IN WITNESS WHEREOF both the parties hereto have set & subscribed their respective hands to this
agreement at Karachi on the date as mentioned above

%‘/\/

IBA, KarachDr, Mohammad Asad llyas

==

M/s. DWP Technologies Pvt Ltd

Name: RCQIStFaF Name: Asad Khan

CNIC # IBA Karaghi CNIC # 42101-9597235-3

Address: Address:

Registrar, 11, 1st Floor, Mandviwalla Chambers,

Talpur Road, Karachi

Institute of Business Administration
Main Campus, University Road, Karachi

WITNESS:

s A

[
IBA, Karachi
Name: V\J‘\{Q(B\ %d

onIc # M2y01- 19999 00— 9

Address:

Head of Procurement,

Institute of Business Administration,
Main Campus, University Road, Karachi

Focal Person IBA

}n, = Hfrfi/-

Technologles Pvt Ltd
Name. Fahim Ud Din
CNIC # 42101-1937807-1

Address:
11, 1st Floor, Mandviwalla Chambers,

Talpur Road, Karachi
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& Challan hasbeen paid.
& Challan Details

Challan Number:
202SE3I2NEE12FCE

Stamg Number:
ODEALETJCEDESSFS

i Total Payable Amount

Stamp Duty Payable (Re):
8257

Tetad Payable Amcont (Re)
8457

#, Deed Details

Stame Fager Type:
Secced Party

Amount For Duty(s) Calculation (Re
2418000

Challan Amount Paid By:
Contractor

#, Property/Challan Information

¥arachi

Ameunt of Contract:
2419000

& Applicant Details

Appicant Name:
YASIR AL

% Principal

fN:ﬁe

| INSTITUITE OF BUSINGSS ADMINISTRATION KARACHT | —

Verify or Print

Chaltan Stabex:
Crailan Paig

Deed Name:
Cantract- 153)

42201-1029350-7

4% Contractor
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| DWRTECHNOLOGIESPNT LTD




Institute of
Business Administration
IS Karachi

Leadership and Ideas for Tomorrow

IBA-MC/PD/217/0159/2024~25
March 13, 2025

Mr. Atif Anwar
M/s. DWP Technologies Pvt Ltd.
Room 11, 1% Floor, Mandviwala Chamber,
Talpur Road, Karachi
Phone Number: 021-111-005-006
o Cell Phone: 0334-3252346

Subject: Letter of Acceptance (LoA)

We are pleased to inform you that the competent authority on quoted rates in the
bidding document has selected M/s. DWP Technologies Pvt Ltd. The terms and
conditions of the Tender Documents will be an integral part of this |etter. Details are
as follows:

Tender #1T/13/24-25

Caption: Provide and Supply Photocopier Machine

Amount: Rs. 2,419,000/- (Rupees Twenty-Four Million Nineteen Thousand only)
Delivery Date: June 13, 2025

We are confident that M/s. DWP Technologies Pvt Ltd. will prove its worth of
experience with excellent services.

Syed Fahad Ja\&éd
Head of Procurement
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