














Article XI
PAYMENT

11.1 Payment would be made at the end of each quarter. Invoice / bill should be submitted
to Procurement Department after acknowledgment by Manager IT

Article Xll
ESCALATION MATRIX

12.1 Corrective maintenance calls may be registered in person or by telephone or by
email. The turnaround time is the time taken by Information Systems Associates Ltd
to arrive at IBA branches along with necessary tools/equipment and backup/parts
after a complaint has been made through phone, fax, or email by the IBA staff to the
concerned M/s Information Systems Associates Ltd office.

Location Time of Complaint ] Turnaround Time
Karachi Islamabad | Working days (08:30AM to 09:00PM)
Lahore M/s Information Systems Associates Ltd will respond
Multan against the complaint within two hours.

All other cities Working days (08:30 AM to 06:00 PM)

M/s Information Systems Associates Ltd will respond
against the complaint within four hours plus travel time
(Transport availability dependency) between nearest
M/s Information Systems Associates Ltd Support
Center & IBA branch.

Karachi Islamabad | After 09:00pm on working days + Gazetted and Public

Lahore Holidays
Multan Team will arrive at site before 10:00 am next working
day.
All other cities After 06:00pm on working days + Gazettes and Public
Holiday

Next working day, Team will arrive at 07:00am; in case
of air flight, first next available flight will be taken.

Support In house: Complaints will be handled round the clock
for which permissions are required from IBA for the
access of M/s Information Systems Associates Ltd
Engineers after 6:00 PM

Roof Top: Complaints regarding tower access after
sunset or before sun rise will not be entertained,
though the task may continue in the next day light.

Article Xl
RENEWAL

13.1 This Agreement shall be renewed with mutual consent & satisfactory performance
upon completion of one year if the IBA, Karachi and the SERVICE PROVIDER agree s

Article XIV
MISCELLANEOUS

14.1 Any addition & alteration(s) made for item(s) as required by IBA on the basis of
sample or in course of the supply in progress which entail extra time & labor and
material on part of the supply, shall not be charged separately/extra on ‘Quantum



Merit’ basis before & on final material handed over to the “IBA”. After FINALIZATION
OF SAMPLE if any alteration(s), arise charges will be paid on mutually agreed upon.

14.2 Material(s) will be handed over by the “IBA” or vet the cost with authentic stamp and
signature.

14.3The terms and conditions of the AGREEMENT have been read over to the parties
which they admit to be correct and abide by the same.

14.4The validity of the contract will be effective from the date of issue of Purchase Order.

14.5All terms and conditions of tender vide # IT/17/20-21 will be the integral part of this
agreement and can’t be revoked.

IN WITNESS WHEREOF both the parties hereto have set & subscribed their respective
hands to this agreement at Karachi on the date as mentioned above.

Dr N\ohammad Asad llyas
| Registrar e
erson Accounting & Law Dens

Form‘er g::&%%* Business Admimstration (13A).
2 M/S Information Systems Associates
NAME: Azhar Mahmood

{.'IBA” W Kaﬁcm‘ Paklstan
NAME: Dr. Muhammad Asad llyas

CNIC #

Address:

Registrar, Institute of Business
Administration Main Campus
University Enclave, Karachi

WITNESS:

Syed Fahad Jawed

onic#_Ure |- 9 KL13(3
Address:

Head of Procurement

Institute of Business
Administration Main Campus
University Enclave, Karachi

Focal Person IBA

CNIC # 42201-6401620-1

Address:
6th Floor, lllaco House

Abdullah Haroon Road

Karachi

2.

M/s Information Systems Associates
NAME: Muhammad Habib

CNIC # 42201-3399000-9

Address:

6th Floor, lllaco House

Abdullah Haroon Road

Karachi




