Tender # 1T/29/2018-19

6. Technical Specifications & BOO:

One Year EMIC Premium Support Charges for
EMC VNXe3200
Period from 29-Jun-2019 ~ 28-Jun-2020

:Bidder will also provide the 27 and 3" year SLA price in PKR only.
g item Serial Number QTY

1 x VNXE3200;2XSP DPE;25X2.5DS;25X1200GB 10K
2 x ONE 4 PORT 8GB FIBRE CHANNEL |10 MODULE
1 x 2U DAE WITH 12 X 3.5 INCH DRIVE SLOTS

1 x 2U DAE WITH 25 X 2.5 INCH DRIVE SLOTS

1 x VNXE 3200 1.2TB 10K SAS 25X2.5 CKM00162302153 &
6 x VNXE 3200 200GB FAST VP EFD 25X2.5 CKM00162302154 o2
9 x VNXE 3200 4TB NL SAS 12X3.5

1 x VNXE3200 FAST CACHE=IC

1 x VNXE3200 FAST VP=IC

1 x VNXE3200 BASE DUAL SP ECOSYS=IC
1 x VNXE3200 REMOTE PROTECTION=IC
34 x VNXE OE PER TB HI CAP FOR VNXE3200 -
3 x VNXE OE PER TB PERFOR FOR VNXE3200

Warranty

Warranty & Replacement with equal or higher backup within 24 hours of reporting problem
Support (Entire
equipment 1 years’ comprehensive warranty including maintenance.

including options
and accessories)

24%7 on-site support with 2 hrs. initial response time & 4 hrs. turnaround time

Spare parts with pre-failure warranty

S4x7x4 Mission Critical Direct onsite engineering support

Transportation and labor inclusive

Fully backed by principal manufacturer. Vendor must submit appropriate service agreement details /
approval to guarantee required service level
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