Set of Technical Queries %m

IBA: Managed Services (IT Helpdesk Outsourcing)

Set of Technical Queries

1. Types of Operating Systems being used at IBA. List of OS with Version and detail is required

2. CRM Software detail is required which will be provided and used for Call management by
Helpdesk

3. List of IT Assets/Equipment/Accessories (Asset/Accessory Type, Brand & model) being used at
IBA for which Helpdesk support is required

4. List of Data Center(s) hardware (HW Type, Brand Model, and OS) is required

5. Site Wise following information is required

No. of No. of No. of No. of IT
Faculty Staff IT Assets

Members Members Assets excluding
per Labs
Lab
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IBA City
Campus
IBA
Main
Campus

6. List of Software Applications is required which is to be supported by Helpdesk

7. Scope of Work required for MS. Exchange / Mail Server to be supported by Helpdesk

8. Specify the requirement for “Desktop backups”

9. Details are required for the Hardware inventory management such as:
a. Whatis current process and procedure of HW Inventory Management?

b. IsIT Asset Life Cycle is in place and in practice at IBA?

c. What exactly is required, please share the details?
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d. Which application is being used and will be used for HW Inventory Management?

10. Shall IBA provide the backup Hardware (including accessories) in case of warranty and repair?
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