A

Service Level Agreement for Data Centre Maintenance & Support
Comparative Statement

Tender # IT/17/21-22 L B b
B I~ F," 's. Computer Marketing Company

M/s. laffer Business Systems M,fs. Silicon Technologies

5 M/s. Servmatech Pakistan M/s. 5.1. Global Solutions Pyt Ltd
se Description T aw Rate Amount Rate i Amount Rate Amount Rate Amount Rate Amount
FAbRie MalaraaL o Eleciaul Cativieis ’ Rs. 55,000 00 Re. 385,000 00 Rs 56,829 00 Rs. 397,803 00 Rs.171,43000;  Rs. 1,200,010,00 Rs. 131,144.00 Rs. 918,008.00 Rs. 97,585.71 Rs. 683,100.00"
Cuarterly Preventive Maintenan: e of Data Centor Flectiical Systemn and compornents inckading AllEbectin s |
DBs. UPS DBs, ATS System 35 mentioned below
Testing of Cireunt breakers and switches i ‘
Prrforms load balanong 1o prevent power over{oad and ather pawer issies -
Determine the unbalan: e phase bad -
Calibration of protective relays ’
Survey and identily high temperatus s excursions
Switchgear dleaning and epection
Cleaning and tightening of al electiical connetions and squipment enclosures
Replacemont of defective powsr outhets and related components.
Updating of as bulit o’ umentation
Checking of the alectrical connection for all Data Cente
System, Arcess control Video Surveillance nd HSSD
Preventive Maintenar: e of Uninter ruptible Power Supply (U
Cuarterly Preventive Maistenance of NXA UPS 120KVA with complete alld acovsorios o uding batterie
'with LIPS backup support
Ferodic quarterdly mantenance services for the UPS unit and bat
schedule
Replace batteries a5 necessary service anly. |
1 Perform bieaith check aitvity of batteries guatterly.

E of Camfart Al Cand i Rs 1850000 s 18500000 Re 45050000 Rs 45050000 Re 82000000 s B70,000.00 R 39,34300)  Rs 9343000]  Rs 180,180.00 Rs. 1,801,800.00
GQuarterly Preventive Maintenance of Comurt A Canadtinners Spht & Frae Standing unis quanterly with L

backup support oA —
4 |Preventive Maintenance of IT Rack ATS ' Rs. 2%,000 00 Re. 75,000 00| Rs 41,m,tu(|1 Re 123,201 00 Rs. 45,000 00 Rs 13%,000.00 Rs 19,672.00| Rs. 59,016 .00 Rs. 37,950.00 Rs. 113,850.00
Quasterly Preventive Matntenance of IT Rack Auto Tranfer Switch (ATS) with backup support : i .
4 |Preventive Maintenance of Fire Suppression System 1 Re. 300,000 00 R 300,000 00| Rs. 220,000.00 Rs. 220,000.00 Ra. 250,000 00, Rs. 2%0,000.00 Rs 19,672.00 Rs. 19,672.00, Rs. 89,100.00 Rs. 89,100.00
Quarterly Preventive Maintenance of Fire Suppiressson System NOVET 1200 with complete albed acisssisn e
excluding Agent of Gas. with backup support
Perform procedure of electen agtuaton testing every gumier === e 5 e —— e ———— i
. Ra. 107,500 00 Rs. 215,000.00 Rs. 110,000 00 Rs. 220,000.00 Rs. 125,000 00 Rs. 250,000.00, Rs 13,114.00 Rs. 26,228.00 Rs. 44,550.00 Rs. 89,100.00|
Cuarterly Proventve Mamtenance of Very kacly Smoke Detection Systen (VESDA) with backap support
Perform procedure of Blectnc Actuator Testing on quarterly basic

smpenents such as CAC, UPS, ATS, Fie Suppression

~

i Ke 50000000 R S0000000  Rs LAIOO0000| R 1A3000000)  Re M0,00000]  Re 34000000]  Re 742,67000]  Rs 742.67000]  Rs 951984.00]  Re.951984.00

4 10 e perlsrmed o mutially g eed

| ¥ fPrntichy Mainiseimng of Mk Gontiol ysteny 1 Rs. 152,000 00 Rs 1r,z.()cmn,nol Rs. 49,500.00 Rs 49,500 00 Rs. 250,000.00 Rs. 250,000.00 Rs. 6,557.00, Rs. 6,557.00 Rs. 113,850.00 Rs. 113,850.00
| Quarterly Proventave Mamtenaties of Access Cateol System 4 AN DO | |
Raom with Gackup support
Preventive Maintenan e of Camera Suveilian:s System
of COTV Camena Suvesila

»

tem with complele alied acoessonies '""T

et TRs 13750000]  Re 137,50000]  Re 15000000  Rs. 150,000.00 Rs 250,00000]  Re. 250,000.00 Rs.32,786.001 R 32,786.00 Rs.774,179.00]  Rs 774,179.00
Quartes iy Preventive Maistenan l | ‘
L U sapport

3 ThMaintersance of Shoe Wrapping Mahme T R o0 Re 2500000 Rs 49500000  Rs 49,50000 Rs 72,50000  Rs.72,50000] Re 13,114 00 Rs.13,114.00]  Rs 105,60000]  Rs. 105,600.00
| Massenange of Shoe W spping Mashine with Consumables

10 (Ol & Jantonial services “Rs 17000000,  Rs 170,000.00 Rs. 200,000 00, Rs.200,00000]  Rs 950,00000] s 950,000,00, Rs. 13,114.00 Rs. 13,114.00 Rs. 105,60000]  Rs. 105,600.00
Hall yearly Preventive Mamtenance and Cleaning of (omplete Data Center i

Fate Protection Paing Work 1x1¥ with complete mairtenan: e of Data Center e ——
o b — Tl 7 “hoaasoosd| N

- __ SST(fApplicable),  Re 27878500 o
_ Grand Total ) _ Re 242328500 J NN

e

frASea000 | -

Rs. 593,776.30 Rs. 289,197.35
Rs. 5,161,286.30| T Rs. 2,513,792.35

[Muhammad Anwar Chairperson PC-

Chief Librarian

-
Mansoor Ali Member PC B Manager IT
|

Osama A Qayoom External Member PC B Head of Biomedical Engineering Department, DOW Univesity

Muhammad Naveed Akhtar External Member PC- Chief Accounts Officer, KIBGE UoK

Shahab Uddin Khan Member PC-B Manager Administration

[Muhammad Han

Member PC-B Senior Executive Procurement

i;il_tl Mudassir ﬁill - . o ' ' Member PC-B Senior Executive Finance




