6. Project Objectives

Institute of Business Administration, Karachi (IBA) requires ‘Service Level
Agreement for Network Firewall Maintenance - (SANGFOR IAM & HCI Support
License Renewal). This ‘Service Level Agreement for Network Firewall

Maintenance’ include;
1. Software licence subscription.

2. Technical support and upgrade.
3. Upgrade licence for 24 x 7 x 365.

7. Bill of Quantity & Technical Requirement

A)Sangfor IAM Support

Tender # [T/10/2021-

S.No. Type Product Code Product Quantity Rate | Total
Description Amount
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Tender # 1T/10/2021-

B)sangfor HCI Support

S.No. Type Product Product Description Quantity Rate | Total Amount
Code
Software license subscription "
_ & Technical Support, 412,251 824,501
! Service HCISS-1Y upgrade, upgrade license
included for 1 year, CTI
technical support 7x24 for 1
year. ”
1,733/567 |
Total Amount (A+B) 4335 |
\
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Grand Total Amount in Rupees (in words) One Million Nine Hundred Fifty-Eight Thousand
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Tender # 1T/10/2021-

Note: Bidder must also quote 2" and 3 year SLA price for the same BoQ.

Total Amount (for 2" year SLA) // 2,070,66’4
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