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Dear Sir / Madam,
Please find the following document to upload on SPPRA website.
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3 e Technical & Financial Evaluation Sheet original
e Bidders Eligibility Criteria Report Original
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Bid Evaluation Report

|. Name of Procuring Agency: Institute Of Business Administration. Karachi

2. Tender Reference No: IT/107/2016-17

3. Tender Description/Name of work/item: ICT Helpdesk outsource Services.

4. Method of Procurement; Single Stage Two Envelop

5. Tender Published: SPPRA 08-Aug-2016 SPPRA-S.N0:29657/2016-17

6. Total Bid documents sold: (Available on website)

7. Total Bids Received: 02

8. Technical Bid Opening date: (if applicable) 26-Aug-2016
9. No. of Bid technically qualified (if applicable): _ 02

10. Bid(s) Rejected: 0
11. Financial Bid Opening date:
12. Bid Evaluation Report:

26-Sept-2016

Name of G 0}]"ered Ranking oy AriSOn | Reasons Jor
: by the Bidders | . with
S No Firm or . in terms : acceptance/ Remarks
p Inclusive of Estimated & e
Bidder SST of cost cost rejection
0 1 2 3 4 5 6
M/s IBL. PKR o4 Open : : ; .
b ey 9198870/~ |2 Market High Price High Pice
PKR Open Lowesi & Most Recommended for

2 | M. JBS 8.999.500/- I* Market Evaluated Bidder | "2rd h¢

Recommendations: - The offercd amount of Rs. 8,999,500/-(With SST) by M/s. JBS has been recommended by the
Prgeurement Committee to award the work on the basis of their technical qualifying and lowest offered price bid.

A (IpFrnal Me r)

Dr. Rameez Khalid

ernal Member)

ternal Member)

MrSved Jehanzeb Mr.Haris Quershi

Assistant Manager (Chairman PC) Professor HEJ Karachi University




- Bid evaluation report

Acquisition of IT Support services

Tender # IT/107/2016-17

Technical Sections Vendoar

Section 1 - Organizational Requirements Ralits JBS  |Unisys
Previous experience in providing Human Resource for ICT Customer Support in

1|Karachi. 15 15 15

(«<5yrs=0)(>5yrs but <8 yrs = 05) (> 8 yrs but < 10 yrs = 10) (>= 10 yrs = 15)

Number of IT Resident Engineers on company's own pay roll deputed in Karachi

(< 25 = 02)(< 50 but > 25: 04)(< 75 but > 50 :06)(< 100 but > 75 : 08)(>= 100 : 10)
Provide facilities to company empioyees like EOBI (2.5 points), medical cover (2.5
points), life insurance (2.5 points), provident fund (2.5 points).

Reimbursement of the exam fee, after successfully clearing the exam, of industry
4 |standard certifications to Resident Engineers, i.e. Microsoft Certifications (Yes = 10, No 10 10 10
= 0 marks)
5 [Provide overtime facility to Resident Engineers (Yes = 10, No = 0) 10 10 10

10 8 4

10f 7.5 7.5

w

Train Resident Engineers in house or through some institute for industry standard,
6linternational certifications designed and examined by technology giants. 10f 10 10
(If yes 10 marks , if no O marks)

Section 1 Total 65.0] 60.5| 56.5
|Section 2 - Complaint Management System

Industry standard, web-based user interface 5 5
5 point
1|Trouble Ticketing System 3 pola ?] - 10
Integration with major platforms, e.g., SMS 5 5
(5 points) :
Section 2 Total 10 10 10
Section 3 - Services
Provision of IT Support (<3 = 0 marks)
1 |service in major educational |(>3 but <5 = 3 marks) 5 5
institutions of Pakistan. (>=5 = 5 marks) =
{<15 = 0 marks)
5 0
2 |Reserve Pool & Backups T 5
Section 3 Total 10, 10| 5
Section 4 - Corporate Profile
1 |Registration Certificate for Income Tax & Sales Tax and Sindh Revenue Board 5 5 5
2 |Audited Balance Sheet Copy / Income Tax & Sales Tax Returns for the last three years 10 b 10
Section 4 Total 15 15 15
TOTAL Marks 100| 95.5| 86.5

WITTEE i _
NSTRATION RARACH




IT/I107/2016-17 SPPRA # 29657 Out Source Project

BIDDER'S ELIGIBILITY QUALIFICATION REPORT
Eligibility Qualification Criteria

Eligibility Bidder's Name Bidder's Name
Qualification M/s. IBL UNISYS | M/s.JBS
S.No: Criteria
1 NTN
Yes Yes
2 Sales Tax
Registration Yes Yes
3 Professional Tax
Yes Yes
Registration with
4 sindh Revenue
Board(SRB)If
applicable Yes Yes
Qualification
Criteria
Minimum three year
5 experience of
relevant filed
Yes Yes
Required Bid Security
6 is attached Yes Yes
Turnover of atleast
7 last three years
Yes Yes
Bid is signed, named
& stamped by
8 authorized person of
the firm along with
authorization letter
Yes Yes
Quilified/ Disqualified | Qualified Qualified

Note: The procurement agency may modify the criteria as per their requirement.

Chairman Procurement Committee

IBA, Karachi



NIT NO (Tender #): [T/107/2016-17 (ICT Helpdesk Outsourcing) SPPRA: 29657/2016-17
Method and procedure of procurement: National Competitive Bidding (Single Stage - Two

nveiope

nancigl
A meeting of the procurement committee of this department was held on 26-09-2016 for opening the bids received in
respect of subject NIT till the deadlines of submission. The meeting was attended by all/ following members of the procurement
committee and the representative of bidders.

The following bidders submitted their bids till the deadline of submission:

S.# | Name of Company Name Person Contact# Fote
s onisys, Fareowt [ard | Oew 329210 / ) B
? ' N | 0346820093

s Pk [03u6000BY] Qo

The bids were opened at 11:30AM in the presence of the above mentioned participants and the rates quoted by bidders
were read aloud and encircled by Chairman of the Procurement Committee. All the members of the procurement committee signed
financial proposal/ bids. The bids do not contain any over-writing or cutting. (Also mention cultings or over writing if any).
Following is the details of bids announced:

S. No. Name of Bidder Offe Pr_}_c;"[“’:j“"" g:::i:; s%af = Pay Order No./ Date

'8l Lnsys q (q&&*-?—o[: 500, 020 { o133

2 365 3 499,500]| 731033/~ | 1037758S
bt '

The committee shall examine all the bids as per the Qualification/ eligibility criteria provided in the bidding docurnents, arithmetical
checks and verify the documents and bid security submitted by the bidders. .

The meeting ended with the note of thanks to and from the chair.

®; W \o

-
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NIT NO. IT/107/2016-17(ICT Helpdesk Outsourcin SPPRA-ID: 29657/2016-17

Method and procedure of procurement: National C itive Bidding (Single Stage — Two
. Envelope)

MINUTES OF BID OPENING MEETING (TECHNICAL)

A meeting of the procurement committee of this department was held on 26-08-2016 for opening the technical
bids received in respect of subject NIT till the deadlines of submission. The meeting was attended by all/ following
members of the procurement committee and the representative of bidders,

The following bidders submitted their bids till the deadline of submission:

S.# | Name of Company Name Person Contact # Signature

! IBL UNISYS Frreocu Iazl | 030929310Y

2 B8 WIF fHRurv |0 002756 85 ((p‘l/ |
3 \ \ \ \
N \ \ \
T \ \ "

A \
The technical bids were opened at 11:30AM in the presence of the above mentioned participants and the
technical bids submitted/quoted by bidders were read aloud and encircled by Chairman of the Procurement Committee.
Following is the details of bids announced: |

Technical Financial ‘

N | Name of Bidder Bid Envelope Bid Envelope i s
* .| (Original+Copy) | (Original+Copy) syeape
|1 8L Un'l’:"{ﬁ(Fﬂf’fﬁUK}n) \ C)T-:f\ma{on O‘llmu_,] o« Nor~ .
2 [ 362 —Aby Aowen] 9 Y[ Y e .
: [ / / ]
5 fr rr.f / ; /

The technical commiitee shall examine all the technical bids as per the Qualification/ eligibility criteria
provided in the bidding documents and will announce the results of technical qualified bidders later.
The meeting ended with the note of thanks to and from the chair.
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U

~ of PKR (In figures 8,999,500.00) (In words Eight

Ref # 1BS/04/23082016/AH

Director IT

Office Manager ICT Procurement
Institute of Business Administration,
Main Campus, University Road,

Karachi 75270 g -\0\\\“’
Pakistan. ;
Gentlemen, e j(,J,; & \

1. We Jaffer Business Systems (Private) Limited - Citi Tower, 33-A, Block-6, PECHS, Shahra-e-Faisal, Karachi,
having read, understood and ac the Tender Document, including the Addendum(s), if any, offer to
supply, install, configure, test, train and sup of Goods and the Services, in conformity with the said Tender
Document, to Institute of Business Administratidg, Main Campus, University Road, for the Total Tender Price
illion Nine Hundred Ninety Nine Thousand Five Hundred
e timeline, attached hereto and made part of the Tender.

Only, in accordance with the Price Schedule an

2. We undertake that the Tender ave a minimum validity period of ninety days from the last date for
submission of the Te may be accepted at any time before the expiration of that period.

3. We undertake to provide the Performance Security to give satisfactory assurance of our ability and
intention, for due performance / execution of the Contract in accardance with the terms and conditions of the
Contract. In case of acceptance of the Tender.

4. We undertake that we are / shall be represented by an agent in that country equipped and able to carry out
the maintenance, repair and spare parts stocking obligation prescribed in the Terms and Conditions of the
Contract and / or the Technical Specifications, in case of acceptance of the Tender and of not doing business
within the Purchase’s country,

Signature:

CNIC # 42101-15996
Asif Hasan =N
Deputy Manager Custoricr Services .7~

o

WITNESSSES
Signature, Signalure
CNIC # 233¢ |0-3 CNIC # Waa T sm‘S?;J-gl ki
ame ame -.n“],,A T
ranati YK Yam
Designalic C Designation \
Address 50\\6‘/\ En I“&E Y Address . 2% \. TV g:u 'h e o
CA' L. Ck e ? el rus

uh.l_oka g A ) {\._.L(lt\q:»\. ¢ - '\:t\,sn.q ¥ aan Gy
bWdC €, P-E-cak, IKHT '

Jaffer Business Systems [Py Eimited

@ L4 Tower, 33 - & Bleek &, PLEC LS, Snanrah Faisal Karacr
27-527. Tl nuc (90213 34273011 (16-Linesh , &8 Fax (32210 34375045,
@
AJAFFER GROUP COMPANY
,-';5 1 AR
Q"“C,flf FULARE 1‘”T1€2

STRATION



Farmat of Price Schedule

8-
W &=
= i
2 H '-:- Oy m,"' Total cost / Person /
= e 8 Charges in B 3
Pas Agency Charges (Per Hour / Duties & Taxes Month inclusive of all
Sr. No Cesignation >~ BreHauy duties & taxesin PKR
55§ Person)
- I
g §e %ol Amountin | Nature (GST/ | & | Amounti = €
-3 unt in ature ountin w (1
e = Amaount in PKR 2 s i ]
Gros PKR WAT etcl - PKR il s
a b 3 d E=C*D/100 f=C/150 g h i=(E)*h CHE+i £
e
5 £ =
S &2
o ¥ o
Lab Incharges £ Data Center £ E g
1 ‘Nl’ 22,00000 | 12 2.640.00 17| Service Tax | 13% a3 24,983 .a; 3 g
L5 EF
> £ u
.é o !
$ &8
z =z
o
€
5§
€ L
- =
323
vers [desk °
j |MeuseotEneiesideshion 2200000 | 12 2,640.00 17| serviceTax | 13% 343 w983 | £ 8
network support) 5o i
o g2
: %
E =
&
g,
=
€
L
2 O
2 g
Hesident Engineers (ERP £7 >
3 3500000 | 12 420000 133 Service Tax 13% 546 /76| v 5 =
Support) L g0
- |
£
Tt e
E 3
&
=
E T
R .=
25
1 1T HO Superviso S0,000.00 | 12 6,000.00 333 Service Tax 13% 780 56,780 | ¥ = Z
ig5
o
£ ¢
L
T o
s
g2
5 &
£
-
>
iet
0l lhﬂ + | L
a Eompsintanagsment 10445000 | 12 12,534.00 696 | SevcaTax | 13% 15.208 1wl £a 2
System (Helpdesk Software) £ g E",
TEC
e g
2 E
o o
A & 6
|
1 Other Benefit /
la [2el:1] Yes- For all AEs
b SESSI As per Gov't Policy
1c Group Life insurance ¥es - For oll REs
2 Fringe Benefits
la Medical / Hospitalizaton Self - For all REs
ih tobile Allowance 00 /manth/RE
3 Qver Time As per above mentioned rates (Column F) with Applicable taxes
q Over Time At actual remmbursement without company service margins

\ Helpdesk Software

Concurrent session of Engineers upto 5 at a time
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:B8L-Unisys (Pvt) Limited

3. Hierarchy of Help Desk Unit — As per IBA Tender
Categories and Number of Positions

Resident Engineer (Lab In charges / Data Center)
09 Positions for both Campuses

Resident Engineers (Desktop / Network Support)
08 Positions for both Campuses

Resident Engineers (ERP Support)
02 Positions for both Campuses

IT Helpdesk Supervisor
02 Positions

for both Campuses

Financials (Annual — as per above requirements)
Category Description Monthly Fringe’ Agency  Monthly — Annual Total

Engineer  Benefits Charges  Engineer  Engineer Annual

Salary Price Price Price

. (Take ;

Home) -

PKR. }
1 | Lab Incharges / Data Center RE |1 s 22,000 3,890 2,589 28,479 | 341,748 | 3,075,732
2| Resident Engineers (Desktop / Network Support) | 8 22,000 3,890 2,585 28,479, 341,748 2,733,984
3 | Resident Engineers (ERP) |2 30000 3,952 3395 37,347 | 448,164 896,328 |
4 | ICT HD Supervisor - 2 30,000 3,352 3,395 37,347 448,164 856,378~

7,602,372

l-

\ 1

Page 12 of 16




‘.ﬂ Institute of . o
ﬂ Business Administration

Karachi ,'

Leadership and Ideas for Tomorrow ||

|

Dear Sir/ Madam ,{W ’ '

With the reference of our tender query IT/107/2016-17 and IT/108/2016-17, you are requested 1o pleas
upload the corrigendum on SPPRA website please.

Regards-

IBA Karachi

Maln Campus: University Road, Karachi. Poslal Code: 75270 UAN: 111-422-422 Tel: (92-21) 38104700 Fax: (92-31) 99261508
City Campus: GardervKiyani Shaheed Road, Karachl. Postal Code: 74550 Tel:(92-21) 38104701 Fax:(92-21) 33103008
Website: www.iba.edu.pk E-mall: info@iba.edu.pk ’
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